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n the twenty-first century, information is generated more quickly than ever before. The Internet and other new tools have changed the ways in which people seek information. Academic institutions in the electronic age have also undergone a variety of changes in order to prepare students for productive futures in this new environment. Proven Strategies for Building an Information Literacy Program will help readers teach students how to successfully negotiate the technological and digital information environment.
Proven Strategies for Building an Information Literacy Program includes advice from an impressive array of leading information literacy authorities. For example, Sarah McDaniel defines information literacy as compared to library instruction. Australian author Judith Peacock discusses sustainability. Gabriela Sonntag addresses librarians' significant and global role as full partners in student learning endeavors and Margit Misangyi Watts describes approaches that help librarians engage students in successful learning initiatives in higher education. Scott Walter writes on cultural impact, Eleanor Mitchell on timing, and Kendra Van Cleave on collaboration and partnerships. The work of these authors mentioned as well as the other excellent authors in this book combine to provide a broad yet practical view of information literacy.
This volume will be a significant addition to the continually expanding body of literature on teaching information skills to students. It provides readers with compelling analyses of the issues, with new thinking, and with clear directions to meet the challenges ahead. I know the wisdom in these pages will help readers develop an information literacy program that truly meets the needs of twenty-first century learners.
ix Preface
by Susan Carol Curzon and Lynn D. Lampert M any information literacy programs start with the best of intentions only to be defeated by politics, bad timing, lack of organizational readiness, or lack of administrative support. Librarians that fail to attend to such issues often are left frustrated, wondering why their program cannot get off the ground or, once launched, cannot really fly.
We believe that only a complete strategy will ensure the development, sustenance, and success of an information literacy program. While hundreds of articles and dozens of books have focused on one or several aspects of information literacy, we have designed Proven Strategies for Building an Information Literacy Program to address all aspects of this important topic. Our goal is to cover the full spectrum of information literacy issues, including the roles of school libraries and public libraries, which have not usually been discussed in other works to date. Twenty knowledgeable and experienced authors have contributed to this work, which we hope will be helpful both to librarians new to the field of information literacy and to librarians seeking to revive or improve existing programs.
In our introduction to each chapter, we share with the reader what makes each author uniquely qualified to comment on the particular topic. The contributors were chosen for their practical experience in information literacy and, as a group, reflect a wide range of backgrounds. Each contributor illustrates through research, experience, and examples the most important steps towards achieving information literacy success.
We include chapters focusing on school and public libraries in order to emphasize the importance of these institutions as partners for academic librarians. School libraries have an obviously critical role to play in teaching students xi foundational skills. University and college librarians look to school librarians to prepare students for the rigors of higher education.
Less recognized in the literature of information literacy is the role that public libraries can and should play. Clearly, public libraries serve many schoolchildren and college students. When public librarians reinforce information literacy, students benefit from the additional exposure to these essential skills. Moreover, public libraries have a vast user base and frequently reach diverse audiences that may never have been exposed to information literacy instruction. There is little doubt that better information literacy skills could improve the lives of many members of the public, bringing them both concrete benefits and enjoyment.
HOW TO USE THIS BOOK
We developed the information literacy wheel, shown below and at the start of each chapter, to show that each element of an information literacy program is essential to the whole. Each of the 18 chapters in Proven Strategies for Building an Information Literacy Program focuses on a different segment of the wheel. As you read the book, the highlighted area of the wheel shown at the beginning of the chapter will remind you of that topic's place in the overall development of a successful program.
The wheel starts on the top right with Randall Burke Hensley's chapter on practical goals for information literacy programs in an academic environment. Sarah McDaniel then provides a comprehensive definition of information literacy. xii Judith Peacock writes on planning for a sustainable program, while Scott Walter discusses information literacy's cultural impact. Eleanor Mitchell advises readers on the importance of finding the best timing for an information literacy program. Lynn Lampert argues for the importance of academic librarians' involvement in curriculum development.
Jeff Liles introduces new ways to better prepare librarians for teaching information skills. Gabriela Sonntag's contribution shows a teaching model that includes librarians as significant partners, and Margit Misangyi Watts, on a related topic, demonstrates how librarians can truly engage students.
Michael Eisenberg's chapter outlines a conceptual and practical approach to teaching information literacy. Kendra Van Cleave addresses the importance of collaboration and partnerships in successful information literacy endeavors.
Rie Rogers Mitchell, Merril Simon, and Gregory Jackson, three professors from California State University, Northridge, describe the role of faculty readiness and how it contributed to their collaboration, which integrated information literacy throughout the graduate curriculum.
Stephanie Bangert encourages academic institutions to go beyond the requirements of accreditation to self-evaluation of what students are really learning in information literacy programs. James Mullins provides an administrative perspective, weighing in on issues related to resources, spaces, political support, and time. Marketing, discussed by Janeanne Rockwell-Kincanon, is another important aspect of effective information literacy programs. Bonnie Gratch-Lindauer investigates the role of assessment and the key features of a useful and accurate assessment.
Finally, Lesley Farmer and Virginia Walter take us into the worlds of school and public libraries. Lesley Farmer addresses information literacy skills in the K-12 curriculum and how instructors can grab students' interest. Virginia Walter discusses information literacy as a new initiative for public libraries.
We were delighted when Hannelore Rader accepted the invitation to write the foreword to our book. Hannelore's international contribution to the field of information literacy is well-known. Her work in the groundbreaking "Information Literacy Standards for Higher Education" issued by the Association of College and Research Libraries (ACRL) was pivotal. She is the author of over 100 papers relating to information literacy and library administration. 
